Operation Snowball, Inc. and the lllinois Teen Institute take your privacy very seriously.

Contacting Us

Our postal address:

937 South Second Street
Springfield, IL 62704

We can be reached via e-mail at iadda@iadda.org.

Information We Collect & How We Use It
For each visitor to our Web page, our Web server automatically recognizes only the consumer's domain
name but not the e-mail address (where possible).

We collect information volunteered by the visitor, such as survey information, programming requests, and
mailing list signups.

The information we collect is used to provide information and services to registrants according to their
requests and to conduct the business of the organization. Operation Snowball, Inc. and the lllinois Teen
Institute will not sell your information to other businesses or organizations.

We will perform mailings or other communications to our mailing lists upon request of select government,
corporate, and nonprofit partners in circumstances that advance the mission of the organization. We do
not sell any of the names, e-mail addresses, or other information that we collect.

Aggregate Information Collected from the Web Server
We collect anonymous information from our Web server about your visit to our site in order to monitor
general traffic patterns on our site. We compile and analyze this information using Google Analytics
software. Reports generated by Google Analytics include information such as the following:
e total number of visitors
most visited pages
peak traffic time
browser versions
search terms used
average number of pages requested
average duration of visit
total visitor traffic

Data Security

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we
strive to maintain physical, electronic, and administrative safeguards to secure the information we collect
online.

Links to Other Sites

Operation Snowball, Inc. and the lllinois Teen Institute are not responsible for the contents of any linked
Web site. The inclusion of any link does not imply endorsement by Operation Snowball, Inc. and the
lllinois Teen Institute of that Web site and is provided only for informational purposes.

Operation Snowball, Inc. and the lllinois Teen Institute reserves the right to change this policy at
any time. Our privacy policy will be kept up-to-date and clearly posted on our Web site.

From time to time, we may use registrant information for new, unanticipated uses not previously disclosed
in our privacy notice. If our information practices change at some time in the future, we will post the policy
changes to our Web site and provide Web site visitors with the ability to opt out of these new uses. If Web
site visitors are concerned about how information is used, he/she should check back at our Web site
periodically. Registrants may prevent their information from being used for purposes other than those for
which it was originally collected by sending us an e-mail at the address provided above.



